Panitera Solutions & Technology

March 8, 2005

Chipkin Automation Systems
345 West 16" Ave.
Vancouver, BC

V5Y 171, Canada
www.chipkin.com

Introdicing an evolutionary new breed of qualily and clustomer service!

Subject: Rapid Engineering ICSII Driver Development

Dear Mr Chipkin:

We have tested the FieldServer Rapid Engineering ICSII driver at two job sites during August to
September 2004 and January to February 2005. On the one site it was connected to 6 ICS-one units and on
the other site it was connected to 9 ICSII units. We evaluated the drivers ability to read data from the ICS
units as well as sending control commands and set points to the units. The driver operated correctly in all

cases that we tested.

It’s been a delightful experience having this driver developed through you. We found your services to be
very professional and prompt. It appears the driver has been developed to a high standard. We are happy to
have worked with you on this project and we look forward to working with you on future projects.

Sincerely,

Joe T. Arion
VP Operations
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